
 

Preparing and Responding to the Coronavirus or COVID-19 

Updated March 18, 2020 

 

Coronavirus 2019 (COVID-19) has been declared a pandemic by the World Health 

Organization, and a national emergency by President Trump. Center for Family 

Health is working hard to keep our patients, staff, and community members safe 

from COVID-19. We are working with state and local health experts to ensure that 

we are following the most current recommendations for screening, testing, and 

treatment of patients who may have symptoms of COVID-19 or been exposed to 

someone with the disease. We want to assure our patients and community members 

that we’re doing all we can to maintain a safe environment. 

 

As of this date one case of COVID-19 has been reported in Jackson County. We 

are however, preparing for the possibility that more cases will be reported and 

confirmed. 

 

To date, we have reduced the number of locations where we are seeing patients, 

closing our Northeast Elementary School, the Middle School at Parkside, and 

Jackson High School health centers. The Northwest Community Health Center, a 

school health center at R.W. Kidder Middle School, will remain open. While not 

closing our Dental Clinic, we have postponed all regularly scheduled 

dental appointments as recommended by the Michigan Dental Association. We 

will be seeing only emergency dental needs during this time. Our pharmacy will 

remain open for patients who need prescription refills. If you have concerns about 

picking up prescriptions, please call us. 

 

To safeguard everyone, we are also asking patients who have an appointment at 

any of our CFH sites to not bring visitors or guests with you unless absolutely 

necessary. During the next three weeks we are also asking others to not visit any of 

the CFH sites unless you have an appointment. In adhering to State and Federal 

recommendations, we will be asking all patients who come in with emergencies to 

the Center about any symptoms they may have with sickness. Please help us 

maintain a safe environment for our patients, staff and entire Community by 

calling the Center at (517) 748-5500 prior to your arrival if you have any of the 

above conditions. 

 

We have and continue to take other steps to assess our patients and to encourage 

those who are sick to remain at home unless they need to be seen per guidance 



from CDC guidelines. We encourage all our patients to Call Us First before going 

to the emergency department, unless you are having a life-threatening emergency.  

Patients and community members who suspect they may be sick with COVID-19 

are asked to call CFH at (517) 748-5500 before seeking treatment in person. Our 

nurses and providers can help decide if you can be safely treated at home, or if you 

should be seen in our office or the emergency room. Symptoms of COVID-19 

include fever, cough, and shortness of breath. 

 

People with certain conditions are at high risk for severe problems if they become 

ill with COVID-19. These conditions include: 

 Age 65 years or older 

 Chronic lung diseases (COPD, emphysema, etc.) 

 Pregnancy 

 Tobacco use 

 Conditions that weaken the immune system (cancer, diabetes, HIV, etc.) 

 

If you have symptoms of COVID-19 and you have any of these high-risk 

conditions, contact us to find out if you should be tested or seen in an emergency 

room. 

 

Steps to protect yourself from the spread of coronavirus include: 

 Stay calm. We can get through this pandemic if we keep calm and follow 

these tips.  

 Stay home if you’re sick. If you need medical care or believe you have 

COVID-19, call us at (517) 748-5500. 

 Washing your hands with soap and water for at least 20 seconds, especially 

after visiting a restroom, a public place or after sneezing, coughing, or 

blowing your nose. 

 If soap and water is not available, use hand sanitizer containing at least 60 

percent alcohol. 

 Cough or sneeze into your elbow, not your hands, or use a tissue and throw 

it away. 

 Avoid close contact with people who are sick. Put distance between yourself 

and other people. 

 Clean and disinfect frequently touched surfaces daily. These should include 

tables, doorknobs, light switches, countertops, handles, and phones.  

 

Your health and safety are our highest priority, and we appreciate your 

understanding during this evolving situation. Information around this outbreak is 



changing rapidly. Because this is a rapidly changing pandemic, we may need to 

adjust our response as the situation changes. 

 

Check our website frequently for updates at www.centerforfamilyeahtlh.org or our 

Facebook page. You may also contact COVID-19 Drive Through Screening 

Station hotline at (517205-6100 through Henry Ford Health. The State of Michigan 

have also set up a website for up-to-date information on COVID-19 which can be 

found at www.michigan.gov/coronavirus/. 
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